f ISDCONNECT

Bridging your Ideas
with Design &
Innovation.

Helping Nigerian businesses generate
more customers through structured and
strategic digital growth.
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2. Who We Are

Digital Presence
Is No Longer
Enough

Every serious business needs a digital presence.
But having a website, social media pages or digital
marketing campaigns does not automatically
generate customers.

The more important question is:

Is your digital investment actually
helping you generate customers
and revenue?

At ISDCONNECT, we help Nigerian businesses
answer that question and act on the answer.

We help businesses build, strengthen and optimise the
digital systems that connect their business with potential
customers—from the moment a prospect discovers them
online to the point where that prospect makes an enquiry,
books a consultation, requests a quotation, makes a purchase
or becomes a long-term customer.

Our approach brings together digital strategy, technology,
visibility, customer experience, conversion and ongoing
optimisation to create a digital ecosystem aligned with
business objectives.

Because ultimately, digital growth is not about websites,
social media or technology for their own sake.

It is about generating opportunities that can become
customers—and customers generate revenue.

Our COre Proposition

— @ - 0 —

Dlgltal Presence Digital Performance Digital Growth Revenue
Be found. Be visible. Attract the right Build repeatable systems Turn qualified
Build credibility. audience. Engage them. for visibility, acquisition, opportunities into
Create meaningful conversion and customers, transactions
actions. customer engagement. and sustainable

business value.

The exact path will differ by business. For one organisation it may be an online purchase. For another, it may be a
consultation, quotation, school admission, property enquiry, corporate contract or professional engagement.

Our responsibility is to understand your business model and customer journey, then identify where digital can
create measurable commercial value.
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3. Our Digital Growth Philosophy

Digital Growth

Is an Investment,
Not a One-Time
Project

Many businesses make a significant initial investment N/
in their website, branding, technology and digital platforms: ’j )
Then the investment stops. 3

The website becomes outdated.
Content becomes irregular. = v 0 OPTIMISE
Search visibility declines. . A A WS SR
Customer journeys remain unchanged.

Digital enquiries are not followed up effectively. Iil MEASURE
Technology becomes disconnected from business objectives. 1 ——————

This is where digital investment begins to lose value. 1‘5 PROMOTE

& MAINTAIN

Infrastructure creates the foundation.
Consistent effort creates visibility.
Visibility creates opportunity.

Opportunity creates customers.

& BuLD
At ISDCONNECT, we therefore believe that digital growth
requires continuous attention and optimisation.

BUILD MAINTAIN PROMOTE MEASURE OPTIMISE GROW

A successful digital ecosystem requires:
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4 <5 - 5
Visibility Engagement Conversion Follow-up Measurement Optimisation
Consistent search Giving your Making it easy Nurturing enquiries Understanding Continuously
presence, content audience useful for interested and relationships what is producing improving
and technology. and communication. reasons to pay prospects to take beyond the first results performance.
attention and the next step interaction

trust you.

/7=, Digital growth is not a campaign.
"/ Itis a business capability.
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4. What We Help Businesses Achieve

From Digital Assets
to Business Outcom

We don't simply ask what digital assets a business needs: ™ STRATEGY

g UTION
We ask: . GROWTH

What does the business need to achieve—
l and what role should digital play in
achieving it?

Our work focuses on seven connected areas.

.
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STRATEGY VISIBILITY CUSTOMER CONVERSION
. W Vel EXPERIENCE
Align digital investments Help the right customers Turn attention and interest
with business objectives find and discover Create clearer, easier and into enquiries, consultations,
and growth priorities. your business. more engaging digital bookings, quotations and
journeys. sales opportunities.
z © &
= \J
CONTENT & AUTHORITY DATA & PERFORMANCE CONTINUOUS GROWTH
Turn your expertise, experience Understand what your digital Maintain, optimise and improve
and knowledge into content investments are actually the digital ecosystem as your
that builds trust and demand. producing. business and market evolve.

The Business Growth Connection

VISIBILITY CREDIBILITY ENGAGEMENT CUSTOMER REVENUE
RELATIONSHIP
People They understand They interact They make an The digital ecosystem
discover your why they should with your enquiry, booking, You nurture contributes to
business. trust you. business. purchase or other and retain them. measurable business
commercial performance.

commitment.
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5. Our Three Digital Growth Solutions

Choose the Right
Starting Point for
Your Business

ISDCONNECT provides three structured pathways
depending on where your organisation is in its
digital journey.

DIGITAL
FOUNDATION
PACKAGE

BUILD A STRONG DIGITAL
FOUNDATION

For businesses that need to
establish or strengthen their core
digital infrastructure.

The package combines:

Professional Website
SEO & Google Business
Optimisation
One Month Digital
Growth Support

The objective is to give the business
a credible, functional and
discoverable digital foundation

that can support future growth.

Ideal for:

Businesses establishing
30 their digital presence or

replacing an outdated

foundation.

DIGITAL
GROWTH
ACCELERATOR™

ASSESS. OPTIMISE.
ACCELERATE GROWTH.

For businesses that already have
a website or digital presence but
are uncertain whether their digital
investments are producing
enough value.

We examine:
Q Website and customer journey

@ SEO and Google visibility

@ Conversion opportunities

e Digital positioning

0 Competitive environment

c;‘| Digital performance
O

The engagement produces an
Executive Digital Growth Assessment
and a practical 90-Day Digital Growth
Roadmap focused on improving
visibility, generating enquiries and
strengthening business performance.

The question it answers:
Where are we now, where are

the opportunities, and what
should we do next?

Plan
Build
Optimise

OW
oW

EXECUTIVE
DIGITAL
TRANSFORMATION
TRANSFORM DIGITAL

INFRASTRUCTURE INTO A
GROWTH SYSTEM

For established and growing
organisations that require a more
comprehensive digital transformation
strategy.

We work with leadership teams to
develop tailored solutions around:
@ Digital strategy

Customer experience

Business systems

Analytics

9 Automation
@ «
D A

Digital processes
@ Technology integration

Q@ Digital governance

The objective is to connect technology
and digital capabilities to measurable
business outcomes.

Ideal for:
a@o Corporate organisations, schools
[ =) and universities, healthcare providers,
professional-service firms and other
growing organisations

| isdconnect.ng
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6. Our Experience

Digital Infrastructu
Built Around
Real Organisations

Our experience spans businesses, professional
organisations, community organisations, charities
and institutions.

We don't approach every project with the same template.

We first seek to understand the organisation, its audience, 4 gl -
its objectives and the role its digital infrastructure needs - Selected Projects —

to play. ‘
THE SOURCE COMPUTERS

Strengthening an Established
Technology Brand

ISDCONNECT redesigned and developed the
corporate website for The Source Computers Limited,
a Nigerian IT solutions and technology company.

The project focused on strengthening the company’s
digital positioning, communicating its technology
solutions, presenting its expertise and projects, and
creating clearer pathways for prospective customers
to engage.

The platform incorporates structured content, service
presentation, case studies and customer engagement

features.
oY

Focus: THE SOURC

Corporate positioning + Customer engagement
Case studies - Digital credibility COMPUTERS

RAINBOW BOOK CLUB

Connecting Mission, Programmes
& Community

ISDCONNECT developed the digital platform for
Rainbow Book Club, a literacy-focused organisation
promoting reading, learning and community
engagement.

The website was designed to make the organisation’s
programmes, activities, mission and impact easier

for parents, educators, volunteers and supporters

to discover and engage with.

Focus:
Communication * Community engagement
Programmes « Accessibility

isdconnect.ng
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7. Selected Projects Continued

ANIOMA ASSOCIATION
WASHINGTON DC

Creating a Digital Hub for a
Global Community

ISDCONNECT developed the website for
Anioma Association Washington DC, creating
a digital platform for community information,
events, news, resources and engagement.

The platform brings together membership
information, events and community
communication in a structured, responsive
experience.,

Focus:
Community engagement « Information

architecture « Events « Digital communication WASHINGTON DC

ALLNATIONS RESOURCES
DEVELOPMENT COMPANY

Presenting a Multi-Sector
Organisation with Clarity

ISDCONNECT built the official website for
AllNations Resources, a company involved
in resource development and investment
across multiple sectors.

The platform presents the organisation’s
services, projects and corporate identity

while providing clear navigation across —;:-«’;.«. o
company information, services, portfolio z::f“'u,"",,‘“.nnﬁ“ " ?

and contact channels

Focus:
Corporate credibility « Multi-sector positioning
Project presentation « Stakeholder engagement

OUR PORTFOLIO

It should communicate clearly, build trust,
connect organisations with their audiences
and create opportunities for meaningful
engagement.

These projects represent different
organisational needs, but they share
a common principle:

P i Our broader portfolio includes projects across
Digital infrastructure business, technology, education, community

should serve a purpose. organisations, charities and institutional environments.
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8. Why ISDCONNECT?

We Don’t Just Build
Digital Assets. ' :
We Build Digital BSLE o
Growth Infrastructu e

Business

: , Growth
Businesses don't need more technology

simply for technology’s sake.

-

They need digital systems that help them:

And ultimately:

BE FOUND. BE TRUSTED. BE CHOSEN. BE REMEMBERED. GENERATE
' MORE

CUSTOMERS.

At ISDCONNECT, we combine more than
two decades of experience in information ‘
L]

technology, internet, multimedia, business
information systems, marketing and digital
transformation with a practical understanding
of how businesses operate. .

Our work is guided by one fundamental question:
How can digital help this organisation
achieve better business outcomes?
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9. About the Founder

INIGH OKPO

Founder & Digital Growth Consultant

Inigh Okpo is an Information Technology professional,
entrepreneur, author, educator and digital growth
strategist with more than two decades of professional
experience spanning the internet, multimedia, business
information systems and digital transformation.

Since 2005, he has worked with businesses, institutions,
entrepreneurs and individuals to use technology to improve-
communication, operations, stakeholder engagement and
business performance.

His philosophy is straightforward:

His professional experience includes working with
organisations such as Teledom Group, American International
Group (AIG) in London, and Dangote Group.

He holds a Master's Degree in Information Technology from
Keele University, Staffordshire, United Kingdom. TeChn°|°gy should

create opportunity.
As Founder of ISDCONNECT, Inigh combines technology,

business thinking, digital strategy, marketing and customer Digital should

experience to help organisations move beyond simply create value.

having a digital presence toward building digital - =

infrastructure that supports measurable growth. And business investment

Th h ISDCONNECT, he hel isati thei ghetd mtimately
roug , he helps organisations assess their

existing digital infrastructure, identify gaps and prOduce measurable
opportunities, strengthen their online presence and resulits.

implement practical strategies designed to improve
visibility, customer engagement, conversion and growth.

e

el B _ |

, S Ny | IDEAS

430 5 TR STRATEGY
EXECUTION
GROWTH

Business Growth

adership

|nn(‘\‘./atinn
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10. Our Commitment

 ISDCONNECT

Bridging your Ideas With Design & Innovation

WE SEE THE OPPORTUNITY. Sl e
WE BUILD THE SYSTEM.  tap e
WE MAKE GROWTH POSSIBLE.

Every business is different.

Your customers are different.

Your market is different.

Your growth objectives are different.

-

That is why we don’t believe in one-size-fits-all
digital solutions.

We work with you to understand: & ) Our commitment

. is not simply to build your digital presence.
Where you are. It is to help make your digital investment

work harder for your business.
Where you want to go.

What is preventing progress.

(@)) rREADY TO TURN YOUR
Where digital can create leverage. < ~ DIGITAL INVESTMENT INTO

BUSINESS GROWTH?

Start with a conversation.

What needs to change.

What needs to be built.

YOO00L00

E Digital Growth Strategy
&85 What needs to be consistently maintained. Consultation
. Let's examine where your business is today,

identify opportunities and determine the
Then we help turn that understanding into action. most appropriate path forward.

¢ ISDCONNECT

: Executive Digital Growth Consultancy

stratedy.
(:onnect/on
Helping Nigerian businesses generate more customers ' Conversion

through structured and strategic digital growth. - y Growth

{iﬁ Strategy. ) ‘ Connection. ’ @ Conversion.

www.isdconnect.ng k +234 806 489 6525 E% info@isdconnect.ng




